OnnaTta 6aHKOBCKMMK KapTaMu OCyLLECTBSIETCA Yepes
K onnate npuHumatotcs kaptbl VISA n MasterCard

VISA &

Ycnyra onnatbl Yepes MHTEPHET OCYLLECTBNSETCA B COOTBETCTBUM C
[MpaBunamun mexgyHapoaHbIx nraTtexHbix cuctem Visa n MasterCard
Ha NpuHUMNax cobnogeHns KoHpunaeHUManbHOCT! N 6e30NacHOCTU
COBEpPLLEHUNS NnaTexa, afs Yero UCNosib3yTCHA CaMble COBPEMEHHbIE
MeTOoAbl NPOBEPKN, LUMAPOBAHMA N Nepeaaym aHHbIX N0 3aKPbITbIM
KaHanam cBsa3n. BeBoa gaHHbIX 6AHKOBCKOW KapThbl OCYLLECTBIISETCS
Ha 3alLULLEHHOW NNnaTeXHon cTpaHuue FreedomPay.

Ha cTpaHuue ans BBoga gaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcs
BBECTW HOMEP KapThbl, MMsI BnaaernbLa KapTbl, CPOK AENCTBUS KapThl,
Tpéx3HayHbIn kog 6esonacHocTn (CVV2 gna VISA unn CVC2 ans
MasterCard). Bce Heob6xoanmMble gaHHble NpornevaTaHbl Ha caMoW
KapTe.

TpéxaHayHbIn Koa 6e30nacHOCTU — 3TO TP Undpbl, HaxoasLmnecs
Ha obpaTHON CTOPOHE KapThbl.

[anee Bbl byaeTe nepeHanpasreHbl Ha cTpaHuuy Bawero 6aHka ons
BeBoaa 3DSecure koga, koTopbin npuaet k Bam B CMC. Ecnn
3DSecure ko k Bam He npuwen, To cnegyet obpatutca B 6aHK
BblaasLwmn Bam kapTy.

Cnyyau oTkasa B COBepLIeHUM nnartexa:

o 6baHKOBCKasi KapTa He npeaHasHadeHa ansi CoBepLUEHUsT NNnaTexeu
Yyepes3 MHTEPHET, 0 YEM MOXHO Yy3HaTb, 0bpaTmBLLUNCE B Baw baHk,;

O HEeOCTaTOYHO CpeacTB ANis onnaTtbl HAa 6aHKOBCKOW KapTe.
MogpobHee o HanuuMmn cpeacTs Ha BaHKOBCKOW KapTe Bbl MoxeTe
y3HaTb, 00paTuBLLINCE B BaHK, BbiMyCTUBLUMIA HAHKOBCKYIO KapTy;



o AaHHble BAHKOBCKOM KapTbl BBEAEHbI HEBEPHO;

O UCTEK CPOK AencTBmsa baHKoBCKOM KapTbl. CpOK AENCTBUA KapThl,
Kak NpaBuno, yKkasaH Ha N1MUEBON CTOPOHE KapTbl (3TO MecsiL, 1 roa,
00 KoToporo gencreutenbHa kapta). lNogpobHee o cpoke AeNCTBUS
KapTbl Bbl MOXeTe y3HaTb, 0bpaTnBLUMCL B BaHK, BbINyCTUBLLUN
GaHKOBCKYO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbK 6aHKOBCKOM KapTbl U UHbIM
BOMNpocaMm, CBA3aHHbIM C paboTon canta, Bel MoxeTe obpawiatbcs no
cnepyowemy tenedoHy: 8 (705)4292924.

[MpenocTasnsiemas BaMun nepcoHanbHast MHpopmauus (Mm4, agpec,
TenedgoH, e-mail, Homep 6GaHKOBCKOW KapTbl) ABNAETCA
KOH(naeHUnansHoM 1 He NoaANeXuT pasrnaweHmnto. [l1aHHble Bawen
KpeauTHOW KapTbl NepeaarnTcsa TONbKO B 3aliMdpoOBaHHOM BUOE U HE
coxpaHsatoTcs Ha Hawem Web-cepsepe.

lNMpaBuna Bo3Bparta ToBapa

[Mpn onnate kapTaMmun BO3BpaT HaNUYHbIMU AEHEXHBbIMU CPeaCcCTBaMMn
He gonyckaeTtcs. [lopsaok Bo3BpaTa perynmpyeTcs npasunamMmm
MeXOYyHapOAHbIX NMiaTeXHbIX CUCTEM.

[Mpouenypa Bo3BpaTa ToBapa perrfiaMmeHTupyeTcsa ctatben 14 3akoHa
«O 3awmTe npaB notpebuteneny.

o [MoTpedbutenb BNpaBe OoTKasaTbCHA OT ToBapa B nboe Bpemsa 40 ero
nepenayu, a nocre nepegaym toeapa -B tedeHne 30 KaneHaapHbIX
OHEWN;

o BosBpaT ToBapa Hagnexawlero ka4ectea BO3MOXEH B Crlydae, ecnu
COXpaHEHbI ero ToBapHbIN BUA, NOTPebUTENBbCKME CBONCTBA, a TakkKe
OOKYMEHT, noaTBepXaaroLwmn akT n yCcrnoBmus NOKyrnku yKkazaHHOro
TOBapa;

o [NoTpebutenb He BNpaBe oTKa3aTbCs OT TOBapa Haanexallero
Ka4yecTBa, MMEILLEro NHAMBMAOYANbHO-0ONpeaenieHHbIE CBOMCTBA,
€CIN YKa3aHHbI ToBap MOXET ObITb MCNOMb30BaH UCKMIOYNTENBHO
npmodpeTaroLLnM ero YeoBEKOM;

o [1pn oTkase noTpebuTens oT ToBapa npogaseLl, AOSKEH BO3BPaTUTb
eMy [EHEXHYI0 CYMMY, Yrnfia4yeHHYo noTpedbutenemM no JOroeBopy, 3a
NCKNIOYEHNEM pacxogoB NpodasLa Ha 4OCTaBKy OT noTpebutens
BO3BpAaLLLEHHOro ToBapa, He No3aHee YeM Yepes AeCATb AHEN CO OHS
npeabaBeHUs NoTpedntenemMm COOTBETCTBYOLLEro TpeboBaHuUs;



[1na Bo3BpaTa AeHEXHbIX CpeacTB Ha 6aHKOBCKYO KapTy He0o6xoamMmo
3arnosfiHnTb «3asaBneHne o BO3BpaTe AeHEeXHbIX cCpeacTtB», KOTOpoe
BbICbIJ1TAa€TCA MO Tpe6OBaHVI}O KOMMNaHWen Ha SJ'IeKTpOHHbIIZ agpec u
ornpasnTb €ro BMecTe C npuroxXeHnem Kornmun nacnopta rno

agpecy prozango.group@gmail.com

BosBpaT aeHexHbIX cpefcTB OyaeT oCcyLLecTBeH Ha 6aHKOBCKYHO
KapTy B TeyeHune 21 (oBaguatu ogHoro) pabo4vero gHSA Co OHA
nosnydeHuns «3asiBfieHne 0 BO3BpaTe AEHEXHbIX CPeaCcTB»
KomnaHuen.

[ns Bo3BpaTa AEHEXHbIX CPeACcTB Mo onepaumsam nposeaeHHbIMN C
owmnbkamm HeobxoanmMo obpaTUTLCS C MUCbMEHHbBIM 3asiBIEHNEM U
NPUNOXeHMEM KOMUM NacrnopTa 1 YeKOB/KBUTAHLUN,
noaTeepXxaaroLmx owmboyHoe cnmcaHmne. [laHHoe 3asiBneHue
Heobxoanmo HanpaBuTb N0 agpecy prozango.group@gmail.com
Cymma Bo3BpaTa OyaeT paBHATLCS CyMMe MOKYNnKu. Cpok
paccMoTpeHunst 3asiBfieHNA U Bo3BpaTa AeHEXHbIX CPeaCTB HauYnHaeT
NCYNCNATLCA C MOMeHTa nostydeHna KomnaHnen 3asiBneHns un
paccunTbiBaeTca B paboumnx gHsx 6e3 ydyeta npa3gHnKoB/BbIXOAHbIX
aHen. 4. lNpaBuna gocTaBky ToBapa.

Hanwnuue Ha anekTpoHHOW BUTpUHE NHTEpHET-MarasmHa
MHGOOpMaLMK NO JOCTaBke ToBapa (nonyyvyeHmun paboTbl, ycnyriu),
TaKoWM Kak CpOKMK, cnocobsbl, a Takke nobdon apyron nHpopmaumu,
HeobxoanmMon onsa Nony4YeHnsa ACHOro npeacTaBrneHnsa o JOCTaBke
ToBapa (nony4yeHunn paboTbl, yCnyrn) nocrne onnatbl C
NCNONb30BaHMEM KapTbl.



